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METHODIST SPORTS MEDICINE / THE ORTHOPEDIC SPECIALISTS 

EXPANDS USE OF MEDFUSION TECHNOLOGY FOR PATIENTS 
 
CARMEL, IN – October 29, 2008 – Medfusion, a leading provider of patient-
provider communication solutions for physician practices, today announced that 
Methodist Sports Medicine/The Orthopedic Specialists, an orthopedics practice 
with five locations in Indiana, will offer additional Web-based technology from 
Medfusion to its practices in an effort to further enhance patient satisfaction and 
increase office efficiency.  
 
“With Medfusion’s products, we have been able to see more patients without 
adding additional front office support and have been very pleased with the 
results,” said Mike Brennan, MS, chief operating officer of Methodist Sports 
Medicine/The Orthopedic Specialists. “By implementing these additional features, 
we hope to continue to better meet the evolving needs of our patients while also 
increasing practice productivity.” 
 
One of the new features Methodist Sports Medicine/The Orthopedic Specialists 
will make available to its patients is the Medfusion Referral Portal. This feature 
will benefit patients, primary care physicans’ staff and consulting specialists’ staff 
by allowing referrals to be sent electronically, and appointments to be requested 
and confirmed by e-mail. Additional features that will be made available include: 

• The Symptom Assessment (HPI/ROS) Module will reduce patients’ time 
spent in the office by enabling providers to gather history of present 
illnesses and review symptom information online.  

• The “Ask a Biller” feature, a patient communication solution that permits 
patients to send questions about their medical bills to office staff, which 
will result in less time spent on the phone for both patients and staff. 

• The Online Prescription Renewal/Refill Request process offers patients 
the flexibility to submit refill requests online and enables staff to 
accommodate the requests by using an automated fax to the pharmacy 
option.  
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Patients will also benefit from the secure patient messaging function, ability to 
submit online appointment requests and the “ask a doctor, nurse or clinician” 
feature.  
 
Medfusion, which provides ground-up Web site development, has been assisting 
Methodist Sports Medicine/The Orthopedic Specialists with its Web-based 
patient portal since March 2007. Since that time the practice has used 
Medfusion’s online pre-registration module to enable the practice to re-direct 
more than 100 staff-hours a month to provide better care to more patients. 
Methodist Sports Medicine/The Orthopedic Specialists also utilizes the 
company’s online bill pay feature to improve revenue cycle management, and 
online pre-registration to increase accuracy and enhance workflow.  
 
“Methodist Sports Medicine has done a great job of using our technology to 
benefit patients while also increasing practice productivity,” said Stephen Malik, 
CEO and founder of Medfusion. “We are eager to work with them as we continue 
to streamline communication in an effort to make the entire practice experience 
more enjoyable and less time consuming for patients, physicians and staff.” 
 
About Methodist Sports Medicine/The Orthopedic Specialists  
Methodist Sports Medicine/The Orthopedic Specialists, a Clarian Human Motion 
Partner, is Central Indiana’s premier provider of comprehensive orthopedic 
services and has built its reputation on excellence in orthopedics and sports 
medicine for over 20 years. Official team physicians for many high schools, 
college and professional teams, including the NFL’s Indianapolis Colts, 100 
percent of Methodist Sports Medicine physicians are fellowship trained, board 
certified and leaders in new technologies, procedures and research. For more 
information, please visit www.methodistsports.com 
 
About Medfusion  
Medfusion, a Raleigh, NC-based company, provides enhanced communication 
solutions that enable healthcare providers to offer superior service to their 
patients while improving office efficiency and generating revenue. Medfusion’s 
robust solutions include pre-registration, appointment requests and reminders, 
outbound messaging, lab results delivery, prescription renewals, online bill 
payment, virtual office visits, and unique web sites – virtually transforming 
communication with patients. For more information, please visit 
www.medfusion.net. 
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